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CUC Laboratory staff Zachary Frey and Andrew Masga   

record test results of microbiological samples.  
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To Report a Leak  or Water Theft ,  
Call the 24 -Hour CUC Call Center at 

670-664-4282  

July 1, 2016 

Call Your CNMI Water Regulators and Operators  

Bureau of Environmental and Coastal Quality ¶ 664-8500  

BECQ Safe Drinking Water Branch Manager, Joe Kaipat ¶ 664-8509  

CUC Water Division Manager, Richard Wasser ¶ 322-5032  

CUC Water Laboratory Manager, Heidi Yelin ¶ 322-5140  

Water Operators Willy Ngotel 

and Benigno Sablan install a new 

water line connection.  



 

 

  

2015 CUC WATER QUALITY REPORT 
This report is designed to inform you about the water CUC 
delivers to you, our customer. Our goal is to provide you 
and your family a safe and dependable supply of drinking 
water. Today, 100% of Tinian and Rota water customers 
enjoy 24-hour water service. However, only 73% of Saipan 
customers have continuous 24-hour service.  This 
percentage is down from last year due to several in-
progress construction projects, seasonal supply issues, 
pipe leakage, and equipment repairs. Despite these supply 
challenges, most areas with limited service now receive 
water for longer periods of time each day than in past 
years. Our CUC water employees continue to strive to 
deliver a quality product to all of our customers and to 
protect the CNMIôs water resources.  

To ensure the safety of your water, CUC routinely monitors 
for contaminants in your drinking water according to CNMI 

  

Bureau of Environmental and Coastal Quality (BECQ) and 
the United States Environmental Protection Agency (EPA) 
laws, rules, and regulations.  

Each year, trained laboratory and water treatment 
specialists conduct or supervise more than 15,000 tests of 
water samples. Water quality samples are collected 
throughout the CUC water systems and tested regularly. 
Samples include untreated and treated water taken from 
our facilities, sample sites throughout the service areas, 
and at customersô homes.  

Except where indicated otherwise, this water quality report 
is based on the results of CUCôs monitoring for the period 
of January 1, 2015 to December 31, 2015. Data obtained 
before January 1, 2015, and presented here, are from the 
most recent monitoring. 

In this photo, the newly erected 300,000 gallon prestressed concrete Papago Tank is being readied for the wire winding proces s, or 

prestressing, where a continuous high strength steel wire is wound around the outside of the tank. This prestressing provides a durable 

tank structure able to be in service for up to 100 years. Please click here  to see a video of the tank wire winding. With $1.7 million 

funding from US Environmental Protection Agency, Region 9, the Papago Tank project began in January 2014 to provide reliable water 

storage and improve water pressure in the Papago, San Vicente, and Dandan areas. The expected completion date is June 2016.  

  

 

From the CUC Acting Executive Director  

 CUC is pleased to share with you the 2015 Water Quality 

Report. 2015 was a particularly challenging year for the CNMI as 

seven named tropical storms or typhoons passed through the 

Mariana Islands.. Typhoon Soudelor, in particular had the greatest 

impact on our infrastructure and utilities, and CUC continues its 

recovery.  

  With federal assistance from US Department of Defense, 

Federal Emergency Management Agency, US Environmental 

Protection Agency, US Department of the Interiorï Office of Insular 

Affairs and local assistance from the CNMI government and 

agencies, CUC staff are progressively strengthening the Power, 

Water, and Wastewater infrastructure to provide more reliable utility 

services to our customers.  

 CUC is faced with many challenges that include 

deteriorating infrastructure as well as a decrease in water 

production due to climate. However, CUC is committed to achieving 

its target of providing 24-hour water service to our customers in 

Saipan. The dedicated CUC staff are working diligently towards this 

goal through efforts in meter replacements, well pump and motor 

replacements, leak detection, waterline repairs, and the 

replacement of aging waterlines and tanks. These combined efforts 

will allow CUC to provide improved water pressure, minimize risk of 

bacterial contamination, and improve the overall water quality.  

 CUC encourages all of our customers to become more 

knowledgeable about the CNMIôs water system by reading this 

report. CUC also urges its customers to conserve water and 

actively take part in reporting any illegal activity or leaks to the CUC 

Call Center at (670)664-4282. If you have any questions or 

comments about this report, please call the CUC Call Center, 

visit our website or look to our Facebook page for the latest 

news.      

   Gary P. Camacho  

http://www.cucgov.org/wp-content/uploads/2016/06/Papagotank.mp4
http://www.cucgov.org/
https://www.facebook.com/CommonwealthUtilitiesCorporation/?fref=ts


 

  

The Sources of CUC Water 
The primary source of water for the island of Saipan comes 

from 135 groundwater wells, one spring, and two Maui-type 

wells. One Maui-type well supplies all of the CUC Tinian 

water system. In Rota, the water primarily comes from one 

surface water source that is occasionally supplemented 

with groundwater from three deep groundwater wells. To 

control bacterial contamination in our water, CUC water 

operators add trace amounts of chlorine to the water before 

it is distributed into the pipelines to you, our customers. 

  

How Drinking Water Becomes Contaminated  
The sources of drinking water both tap water and bottled 
water, include rivers, lakes, streams, ponds, reservoirs, 
springs, and wells. As water travels over the surface of the 
land or through the ground, it dissolves naturally-occurring 
minerals, and in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals or 
from human activity. 

Contaminants that may be present in source water include: 

Ʒ Microbial contaminants, such as viruses and bacteria, 
which may come from sewage treatment plants, septic 
systems, agricultural livestock operations, and wildlife. 

Ʒ Inorganic contaminants, such as salts and metals, which 
can be naturally-occurring or result from urban storm-
water runoff, industrial or domestic wastewater 
discharges, oil and gas production, mining, or farming. 

Ʒ Pesticides and herbicides, which may come from a variety 
of sources such as agriculture, urban storm-water runoff, 
and residential uses. 

Ʒ Organic chemical contaminants, including synthetic 
volatile organic chemicals, which are by-products of  

For People with Sensitive Immune Systems  

Some people may be more vulnerable to contaminants in drinking water than the general population.  

Immuno-comprised persons such as persons with cancer undergoing chemotherapy, persons who have undergone 

organ transplant, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly 

at risk from infections. These people should seek advice about drinking water from health care providers. The US EPA 

and the Centers for Disease Control guidelines on appropriate means to lessen the risk of infection by Cryptosporidium 

and other microbial contaminants are available at the �(�3�$�¶�V���6�D�I�H���'�U�L�Q�N�L�Q�J���:�D�W�H�U���+�R�W�O�L�Q�H at 1-800-426-4791 or via the 

internet at www.epa.gov/safewater/. 

For more  information about your water quality, please call our Water Laboratory at 322 -5140.  

 industrial processes and petroleum production, and can 
also come from gas stations, urban storm-water runoff, 
and septic systems. 

Ʒ Radioactive contaminants, which can be naturally 
occurring or be the result of oil and gas production and 
mining activities.  

In order to ensure that your tap water is safe to drink, the 
US EPA prescribes regulations that limit the amount of 
certain contaminants in water provided by public water 
systems. Food and Drug Administration regulations 
establish limits for contaminants in bottled water which 
must provide the same protection for public health.  

Drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not 
necessarily indicate that water poses a health risk. More 
information about contaminants and potential health effects 
can be obtained by calling the �(�3�$�¶�V���6�D�I�H���'�U�L�Q�N�L�Q�J���:�D�W�H�U��
Hotline  at  1-800-426-4791 or via the internet at 

www.epa.gov/safewater/. 

Information About  Nitrates  
Nitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six months of age. High nitrate levels 
in drinking water can cause blue baby syndrome. Nitrate levels may rise quickly for short periods of time because of rainfall 
or agricultural activity. If you are caring for an infant, you should ask for advice from your health care provider. CUC tests the 
water in Rota and Saipan at least once per year while areas particularly vulnerable to elevated nitrate levels, in Tinian and 
some areas of Saipan, are tested more frequently. The amount of nitrates in all CUC water is below the health effect level. 
  

 

http://www.epa.gov/safewater/
http://www.epa.gov/safewater/

