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New Non-Rate Fees 

 

(Saipan, September 11, 2014)  The Commonwealth Utilities Corporation (“CUC”) is informing 

customers of recent decisions by the Commonwealth Public Utilities Commission (“Commission”) 

regarding non-rate fees.   

 

Like most utilities, CUC provides many services to ratepayers in addition to basic electric, water 

and wastewater service.  Unlike utility rates, which are charged to all active ratepayers, “non-rate 

fees” are only charged to those customers who specifically request the extra service or who are 

violating the utility’s codes.  These fees are common in the utility industry and are generally 

known as Non-Rate Fees and Services.  Many of these fees are set forth by specific Northern 

Mariana Islands Administrative Code provisions.  All of CUC’s rate and fee schedules are posted 

on its website, and have now been updated to include these newest changes. 

 

CUC is required to recover its costs in its rates.  When customers request these special services, 

CUC incurs cost in fulfilling the request.  CUC had a choice to make as far as how to recover these 

costs.  We could have either broken out the costs so that our customers only pay for the services 

they actually use, or we could have just taken the average of all the costs and asked that all 

customers pay a share of it.  We decided it was more fair to everyone to have customers only pay 

for the service they personally use, and that’s why the fees were requested individually.   

 

Because there are some customers who require excessive services, which are then subsidized by 

other ratepayers, CUC believed it would be fairer to all customers for the cost burden of this extra 

work to be borne by those who require the extra service.  In our community, where ratepayers are 

burdened by low incomes and high utility costs, it is especially important that customers who do 

not utilize these extra services not have to subsidize the customers who do use extra services.   

 

CUC’s Non-Rate Fees had not been reviewed or adjusted in many years.  In order to fairly assess 

new fees, CUC examined data on material costs, vehicle costs, and labor costs (includes field and 

administrative).  Each of these cost elements factor into the overall cost of each service provided. 

The following fees were included in the Commission’s latest Order:  

 

First, there is a new $550 unauthorized electric service reconnection fee and a new $200 

reconnection at the pole fee.  These fees only apply to unauthorized -- or illegal -- connections to 

the CUC grid.  These fees are significant due to the sizeable level of effort required to reconnect 
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the power as well as to ensure the safety of the crews who must do this difficult work.  CUC also 

believes that these fees will help to discourage further unauthorized usage.  

  

Second, following two courtesy inspections CUC has been authorized to charge $210 per 

additional inspection. As noted the first two investigations are performed at CUC’s expense and no 

fee is assessed until the third investigation.  The purpose of this fee is to conduct various service 

investigations at the customer’s request.  The proposed fee of $210 reflects the significant level of 

time and effort required by CUC staff to conduct these investigations.     

 

Finally, CUC’s existing one percent (1%) late charge, as established in CUC regulation §50-10-

1510, was unchanged and reaffirmed for the power, wastewater and water utilities.  This does not 

constitute a change from CUC's prior established practice. 

 

Customers may be asking themselves: how do these new non-rate fees impact me? 

 

The vast majority of CUC’s customers will not be affected by these new fees.  Further, those 

customers who follow the rules will not have to carry the burden of the reconnection fee for 

unauthorized use.  Similarly, CUC already provides two free investigations.  It is only on the third 

that a customer will have to pay.  Finally, the one percent (1%) late charge has been in effect over 

the years and does not constitute a change to ratepayers. 

 

To view all of the Non-Rate Revenue Fees and Charges, please go CUC’s website at   

http://www.cucgov.org/rates/ - Schedule NR. 
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